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Withdrawal Requests for SOAR Virginia Scholars 

 

How do scholars withdraw money from their SOAR Virginia Invest529 account? 
To withdraw money from their SOAR Virginia Invest529 account, scholars must complete a Withdrawal 
Request Form. This can be done online or by printing out and submitting a hard copy of the form. 
 
Scholars can choose not to use any of the money in the SOAR Virginia Invest529 account during their 
freshman year, saving it to use later in their college career.  
 
Scholars who intend to use their SOAR Virginia scholarship funds for expenses associated with a 
registered apprenticeship program must contact the SOAR Program Manager for assistance in submitting 
a withdrawal request. Scholars are responsible for providing an executed copy of their apprenticeship 
agreement to Virginia529 for verification before funds can be distributed. 

 

Scholars may request a withdrawal online by logging in to their Virginia529 account. For more information 
on how to submit an online withdrawal request, see the FAQs on the SOAR Resources page. 

 
Hard copy forms may be mailed to Virgnia529 at 9001 Arboretum Parkway, North Chesterfield, Virginia 
23236. 

 

Where can scholars find the Withdrawal Request Form? 

Scholars may request a withdrawal online by logging in to their Virignia529 account. They may also 
download and print a copy of the form on the SOAR Resources page. Hard copy forms may be 
mailed to Virgnia529 at 9001 Arboretum Parkway, North Chesterfield, Virginia 23236. 

 

When should a Withdrawal Request Form be submitted? 

If a scholar is graduating during the current school year and has met all pledge requirements, they 
may submit a withdrawal request beginning July 1 of that year. 

 
If a scholar gradated prior to the current school year, they may submit a Withdrawal Request form 
once enrolled in classes at an eligible educational institution or enrolled in a registered 
apprenticeship program. 

 

A separate Withdrawal Request form must be submitted each time funds are needed. 
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How much will Virginia529 pay? 

Virginia529 will pay directly to the college the amount requested on the Withdrawal 
Request Form, up to the balance of the scholar's Invest529 account. 
 

How long will it take to process a Withdrawal Request form? 
 

Online requests are typically processed the same business day, if received before 4:00 p.m. ET. 
Hard copy requests will be processed within 10 business days of receipt. 

 
How are payments made? 

SOAR Virginia scholarship funds are sent in the form of an Invest529 payment directly to the college 
business office. The payment is referred to as a SOAR Virginia Scholarship. Scholars should check 
with their college business office if they notice that the Invest529 payment has not been applied to 
their student account within 10 business days of submitting a withdrawal request. If the scholar 
wants to use their SOAR Virginia scholarship funds for expenses associated with a 
registered apprenticeship program, they must contact the SOAR Program Manager for assistance in 
submitting a withdrawal request. 

 
Further questions regarding SOAR Virginia Invest529 payments or payout information 
should be directed to Virginia529 Customer Service at 1-888-567-0540. 


